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Welcome to the
latest edition of our
Newsletter

Welcome to the latest edition of the Right at Home Tyneside newsletter!
We are thrilled to share sorme wonderful news and helpful tips with you
this quarter.

This time, we are focusing on supporting Macmillan Cancer Research.
We've teamed up with local companies to host two Macmillan Coffee
mornings to help raise funds and awareness for their incredible work.

We're currently setting up a space in the office for our in-home care staff to
complete their online training, ensuring they're always up to date.

Additionally, we're collaborating with the Ponteland Bowls Club to offer
more activities for our service users, and they've generously provided

space for us to host some of our events.

Lastly, we're proud to announce our latest accreditation — SMAS —
recognizing our ongoing commitment to safety and excellence.

Thank you for being a valued member of the Right at Home Tyneside
community. We hope you enjoy this edition of our newsletter!

CHECK OUT OUR WEBSITE




WE'RE HOSTING TWO MACMILLAN
COFFEE MORNINGS

WE ARE
MACMILLAN.

CANCER SUPPORT

This quarter, we're proud to be hosting two Macmillan Coffee mornings to
support Macmillan Cancer Support and the amazing work they do for
people affected by cancer. Your participation will help raise funds for their
vital services, from providing expert medical care to offering emotional
and financial support.

Our first Coffee Morning will take place at West Denton Leisure Centre on
September 27th, coinciding with the official nationwide event. We're
excited to be partnering with two local home care providers, KD Care

Services and MyHomeCare, to make this a truly community-driven event.

Join us from 12 pm to 3 pm for a delicious spread of coffee and cake, all in

the name of a great cause.

The second event is a collaboration with Ponteland Bowling Club, who
have kindly offered their premises on Darras Road. This Coffee Morning will
be held on Friday 25th October from 9:30 am to 12:30 prn. Whether you're a

tea lover or a cake enthusiast, there’ll be something for everyone!

All proceeds from both events will go directly to Macmillan Cancer
Support, ensuring they can continue to offer life-changing services for
those affected by cancer. Come along, bring your friends, and help us

make a difference!



OUR NEW SMAS WORKSAFE
ACCREDITATION

SMAS Worksafe is a leading health and safety accreditation that
demonstrates an organisation's dedication to ensuring a safe working
environment. This certification is part of the SSIP (Safety Schemes in
Procurement) framework, which is recognised across various industries in
the UK. Achieving this accreditation involves a rigorous assessment of our
health and safety management systems, ensuring they meet the stringent
criteria set by the SMAS.

There are too many important details to cover directly in this newsletter so
we've written an entire blog article.

CHECK OUT THE BLOG ARTICLE




EXCITING PARTNERSHIP WITH
PONTELAND BOWLS CLUB

We're delighted to announce our new collaboration with Ponteland Bowls
Club! As part of this exciting partnership, we are proud to sponsor the club
and its teams, assisting with the funding of their new kits. In return, our
logo will soon be displayed on their sports clothing and featured on a
billboard around the club grounds.

But this partnership goes beyond sponsorship - Ponteland Bowls Club has
graciously opened their clubhouse to us for commmunity outreach events,
starting with the Macmillan Coffee Morning. We're looking forward to
holding more events at this fantastic location, making it a real hub for our
service users and the wider community.

What's even more exciting is the special offer Ponteland Bowls Club is
extending to all of our service users: a free taster session! Lawn Green
Bowls is not only an enjoyable and relaxing game, but it also offers several
health and wellness benefits. It's a low-impact activity that can help
improve balance, coordination, and overall physical fitness, making it
perfect for people of all ages and abilities.

But it's not just about physical benefits. Bowls is also a wonderful way to
meet new people and get involved in the local community. Whether you're
looking for a fun and friendly social experience or simply want to try
something new, bowls is an enjoyable way to spend time outdoors, make
friends, and stay active. The game is as much about camaraderie and
laughter as it is about skill.

We highly encourage you to take advantage of this offer and give lawn
bowls a try — whether you're a complete beginner or have played before.
It's a fantastic opportunity to get involved in a new activity while having
fun and meeting people from all walks of life. If you're interested, give us or
the club a call to arrange your free taster session. You won't want to miss
out on the fun!

OUR IN DEPTH ARTICLE
PONTELAND BOWLING CLUB WEBSITE



SUPPORTING OUR STAFF THROUGH
TRAINING

>

To support our amazing care staff and ensure an optimal training
experience, we've created a dedicated area in our office equipped with
IT resources for completing any online training or refresher courses

This space is available to all staff members, providing the opportunity to
receive assistance from our office team if needed. If you would like to
utilise this facility or require additional support with your training, please
don't hesitate to contact us. We're here to help ensure you have a

smooth and effective training experience.



GETTING INVOLVED

We believe that staying active and engaged with the community is vital for
overall well-being. To encourage more outings and social interactions, we
are pleased to share a few event directories that you might find interesting.

These resources offer a wide range of activities, from local fairs and cultural
events to outdoor adventures and social gatherings. We hope you take
advantage of these opportunities to explore new experiences and enjoy

quality time outside the home.
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READ MORE

INFORMATION NOW X
- »
Helping you stay informed, make Information NOW ™

choices, plan ahead, be Information for peaple in Newcastle upon Tyne
independent and have an
excellent quality of life.

You can find local information,
organisations, events and
activities.

READ MORE

We are excited that we are now
beginning to host our own events
for our carers, in-home care clients
and their friends & family.

We'll soon produce a calendar to
detail further events. In the
meanwhile, keep an eye on our
Facebook over the coming weeks
for more information.




ACHIEVING STAR EMPLOYER
EXCELLENCE!

Right at Home Tyneside has

recently been awarded 5 Star m 2024
employer status following its

annual employee engagement

survey, run by independent

researcher WorkBuzz.

The survey is wholly anonymous and seeks employees’ views around staff
engagement and how involved employees feel in determining the
direction of the business and its day to day values.

The WorkBuzz 5 Star Employer
Badge is awarded to organizations
that demonstrate outstanding
employee engagement and
satisfaction. The award is based on
anonymous feedback from
employees, gathered through the
comprehensive WorkBuzz survey.
This survey measures various
aspects of the workplace,
including leadership, culture,
communication, and overall job
satisfaction.

READ THE FULL ARTICLE
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